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This leaflet provides an update on the Eastern Leg of High Speed Two (HS2)  
Phase 2b, from the West Midlands to Leeds.

Where to find more information
You can contact our Helpdesk if you have questions or want to request a copy of any  
of our documents. Contact details can be found at the end of this leaflet.

The Government made clear in its response to the Oakervee Review its commitment to Phase 2b of 
HS2, ensuring we boost capacity, improve connectivity between our regions and share prosperity.

As part of this, the Government plans to present an Integrated Rail Plan for the North and Midlands by 
the end of the year, informed by an assessment from the National Infrastructure Commission, which 
will look at how to deliver HS2 Phase 2b, Northern Powerhouse Rail, Midlands Rail Hub and other rail 
programmes better and more effectively.

In the meantime, the Government has asked HS2 Ltd to pause work on the Eastern Leg. We recognise 
that this delay causes uncertainty and our Eastern Leg community engagement teams remain in place 
to support you. 

The Government has asked HS2 Ltd to proceed with the development of the Western Leg of Phase 2b 
(from Crewe to Manchester). A Western Leg Bill is being prepared for deposit to Parliament in 2022, or 
sooner if possible.

While plans may be subject to change following the Integrated Rail Plan, the potential for significant 
change to the Western Leg is more limited.



There are a number of ways you can find out more information:

More information about how HS2 is responding to the current COVID-19 restrictions can be found 
www.hs2.org.uk/coronavirus-covid-19

Online All of the published documents can be found via www.hs2.org.uk/phase2b
Helpdesk Our Helpdesk is available all day, every day to answer your questions or put you in contact 

with a member of our team that can help. 

Contact details can be found at the end of this leaflet.

People who are unable to access the internet can call our Helpdesk to request a copy of 
any published document (free of charge) or arrange for someone to call them.

How to find out more
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Western Leg (Crewe to Manchester)
 
On 7 October 2020 the Minister of State for Transport announced a consultation on four proposed 
changes to the design of the Western Leg of Phase 2b.

To find out more about the consultation and how to respond to it, as well as information about other 
changes to the Western Leg, please visit www.hs2.org.uk/phase2b

2019 Design Refinement Consultation

We recognise HS2 will affect those communities along the route of the new railway and how 
important it is to deliver this project with compassion and empathy. 

The HS2 Community Engagement Strategy, which is available on our website, sets out the  
ways we will engage with communities and our 10 Community Commitments.

Between June and September 2019, the Government 
consulted on 11 proposed changes to the design of the 
complete Phase 2b route. 1,300 responses were received.  

We thank everyone who took the time to talk to us and 
provide their comments.

A report summarising the main themes contained in the 
feedback has been published. 

The Minister of State for Transport, having considered the 
feedback to the consultation, has published his decision 
on whether to include the refinements to the Western Leg 
of Phase 2b. A decision on the inclusion of the Eastern Leg 
refinements will follow the conclusion of the Integrated Rail 
Plan, and is subject to its outcomes.

Both the feedback report and Government decision can be found at 
www.gov.uk/government/consultations/hs2-phase-2b-design-refinement-consultation
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Keeping you informed

We are committed to keeping you informed 
about work on HS2. This includes ensuring 
you know what to expect and when to expect 
it, as well as how we can help.

Residents’ Charter and Commissioner 
The Residents’ Charter is our promise to 
communicate as clearly as we possibly can with 
people who live along or near the HS2 route.  
www.gov.uk/government/publications/hs2- 
residents-charter

We also have an independent Residents’ 
Commissioner whose job is to make sure we keep  
to the promises we make in the Charter and to  
keep it under constant review. Find reports at: 
www.gov.uk/government/collections/hs2-ltd-
residents-commissioner

You can contact the Commissioner at: 
residentscommissioner@hs2.org.uk

Construction Commissioner
The Construction Commissioner’s role is to mediate 
and monitor the way in which HS2 Ltd manages  
and responds to construction complaints. 
You can contact the Construction Commissioner at: 
complaints@hs2-cc.org.uk

Property and compensation 
You can find out all about HS2 and properties along 
the line of route by visiting:  
www.gov.uk/government/collections/hs2-property

Find out if you’re eligible for compensation at: 
www.gov.uk/claim-compensation-if-affected-by-hs2

Holding us to account
If you are unhappy for any reason, you can make 
a complaint by contacting our HS2 Helpdesk team. 
For more details on our complaints process, please 
visit our website: www.hs2.org.uk/how-to-complain

Contact us
Our HS2 Helpdesk team are available all 
day, every day. You can contact them via:

 Freephone 08081 434 434

 Minicom 08081 456 472

 Email hs2enquiries@hs2.org.uk

Write to

FREEPOST 
HS2 Community Engagement

Website www.hs2.org.uk

To keep up to date with what is 
happening in your area, visit:

www.hs2inyourarea.co.uk

Please contact us if you’d like a free copy of 
this document in large print, Braille, audio or 
easy read. You can also contact us for help 
and information in a different language.

HS2 Ltd is committed to protecting personal 
information. If you wish to know more about 
how we use your personal information 
please see our Privacy Notice (www.gov.uk/
government/publications/high-speed-two-ltd-
privacy-notice).
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