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Finding information about a Planning Application or Commenting on a 

Planning Application Online 

1.  The starting point is the Planning part of the North West Leicestershire District Council 

Website.  Go to http://www.nwleics.gov.uk/pages/view_planning_applications 

 

2. Scroll down to the bottom of the page and agree to the terms and conditions (see below) 

Click here then press continue. 

 

3. If you just want to look at the application you can proceed to step 5 but if you want to 

comment online it is useful to register at this point (although you can do it later).  Press login 

in the left hand menu as shown in picture below. 
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4. You will then see a screen like the one below.  If you have never used the site before you 

need to register as a new user (see below). 

If you have registered with the site before you just need to enter your email & password but 

assuming not you need to fill in some details (see below).  All the ones with asterisks must 

be completed. 

 

You then have to enter your postcode to complete.  Once you have registered you can then 

log on when you like to make your comments on applications. Press Planning in left hand 

menu. 
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5. Fill in the box a below and then press search 

 
 

Write in search box and then press search 

 

6. You should have a screen like the one below (the exact details will depend on what 

applications have been submitted at the time you search). 

 

Each of the headings is a live link.  Scroll down to the application you are interested in and 

press the heading. 
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7. You should get something like this 

 

If you press documents you will get a long list of files (see below) 

 

You can press 'view document' alongside any of the files and they will open in your browser 

and can be saved if you want to come back to them. 

It is worth writing out the points you want to make in your own document on your PC to get 

your arguments straight.  If you intend to comment online you only have a 1,000 characters 

so check for length. 

 

8. When you are ready to make your submission press 'Comments' and then ' make a 

comment'.  You will get the screen below. 
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You need to say whether you are objecting and whether you are a neighbour and then type 

in your comments or copy and paste them from your pre-prepared document. 

You can then press the submit button (see below). 

 
9. You are now finished ... unless you want to do another one! 
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